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IT Centre

e is responsible for:
ructure for the campuses
ireless Services for the campus
atabases and Servers

- — Key Applications
~ _ Campus IT Security

— Procurement of major software and hardware at
university level




Faculty/Centre
rlu

ent for labs & research

alist ICT equipment
ficers placed at each faculty/centre

_____,-f'lfirst level troubleshooting
~ — Basic maintenance
— Bridge to IT Centre

e Faculties/centres that do not have expertise
can seek IT Centre for assistance & advice.




oanization Structure

ICT Council

ICT Technical
Committee

ICT User
Committee

ICT Unit of || ICT Unit of || ICT Unit of ICT Unit of

Faculty A Faculty B Faculty C Faculty Z
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Challenges
¥

g illability (>98%) of the network, servers and

/

t: Various level of support within limited staff (APs,
_"ftwa re, etc)

ouse Application development:

/s

" — Dynamic nature of the university
. Rapid growth

— Move towards a paperless environment
e Content development for E-learning

o Skilled staffs: Open Source, High-level application
development, etc
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